Privacy Notice

At ARCOM we are committed to safeguarding the privacy of our website visitors; this notice
sets out how we will treat your personal information.

What information do we collect?
We may collect, store and use the following kinds of personal data:

o information that you provide to us for the purpose of registering with us

o information that you provide to us for the purpose of subscribing to our website
services, email notifications and/or newsletters

e any other information that you choose to send to us

Our legal basis for using your personal information
We may use your personal information to:

e administer the website

e enable your use of the services available on the website

e send you general association related communications

o deal with enquiries and complaints made by or about you relating to the website

We will not, without your express consent, provide your personal identifiable information to
any third parties for the purpose of direct marketing.

How long we store your personal information

Whenever we collect or process your personal data, we’ll only keep it for as long as is
necessary for the purpose for which it was collected.

We retain your personal information for as long as necessary to provide the Services you
have requested, or for other essential purposes such as complying with our legal
obligations, resolving disputes, and enforcing our policies.

At the end of that retention period, your data will be deleted completely.
Other disclosures

In addition to the disclosures reasonably necessary for the purposes identified elsewhere in
this privacy notice, we may disclose information about you:

e to the extent that we are required to do so by law

e in connection with any legal proceedings or prospective legal proceedings

e inorder to establish, exercise or defend our legal rights (including providing
information to others for the purposes of fraud prevention and reducing credit risk)

Except as provided in this privacy notice, we will not provide your information to third
parties.

Security of your personal information

We will take reasonable technical and organisational precautions to prevent the loss, misuse
or alteration of your personal information.

Data transmission over the internet is inherently insecure, and we cannot guarantee the
security of data sent over the internet.

Your rights regarding personal information



Individuals have a right to make a ‘data subject access request’ to gain access to personal
information that we about you.

If you make a subject access request, and if we do hold information about you, we will:

e Give you a description of it

o Tell you why we are holding and processing it, and how long we will keep it for

e Tell you who it has been, or will be, shared with

e Let you know whether any automated decision-making is being applied to your
personal information, and any consequences of this

e Give you a copy of the information in an intelligible form

Individuals also have the right for their personal information to be transmitted electronically
to another organisation in certain circumstances.

If you would like to make a request, please contact our Association administrator at
GDPR@arcom.ac.uk

To protect the confidentiality of your information, we will ask you to verify your identity
before proceeding with any request you make under this Privacy Notice.

Other rights

Under data protection law, individuals have certain rights regarding how their personal
information is used and kept safe, including the right to:

e Object to the use of personal information if it would cause, or is causing, damage or
distress

e Prevent it being used to send direct marketing

e Object to decisions being taken by automated means (by a computer or machine,
rather than by a person)

e In certain circumstances, have personal information corrected, deleted or destroyed,
or restrict processing

e Claim compensation for damages caused by a breach of the data protection
regulations

To exercise any of these rights, please contact our Association administrator at
GDPR@arcom.ac.uk

Third party websites

The website contains links to other websites. We are not responsible for the privacy policies
or practices of third-party websites.

Updating information

If the personal information we hold about you needs to be corrected or updated please
update your profile on MyARCOM

Complaints

The ARCOM committee take any complaints about our collection and use of personal
information very seriously. If you think that our collection or use of personal information is
unfair, misleading or inappropriate, or have any other concern about our data processing,
please raise this with us in the first instance.

Privacy notice amendments



We may update this privacy notice from time-to-time by posting a new version on our
website. You should check this page occasionally to ensure you are happy with any
changes.

Contact

If you have any questions about this privacy notice or our treatment of your personal
information, please contact our Association administrator at GDPR@arcom.ac.uk.



